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DETAILED ACTION 

1 . This communication is in response to Applicant's communications filed on 1 5 
July 201 0, 1 5 September 201 0, 1 5 October 201 0 and 30 December 201 0. The addition 
of new claims 1 49-1 54, and amendments to claims 80, 90, 91 , 95-99, 1 02-1 03, 1 09- 
124, 130, 131, 135, 138, 142, and 147-149 have been entered. Rejections made under 
35 USC 1 01 , 35 USC 1 1 2 and 35 U.S.C. §1 03 in the last office action have been 
withdrawn in view of the amendments. Claims 80, 90-1 1 6 and 1 47-1 54 are pending in 
this application. 

Examiner's Amendment/Comment 

2. An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .31 2. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Attorney Roberto J. Devoto (Reg. No. 55108) on 4 February 201 1 . 
The application has been amended as follows: 

3. Claim 80. (Amended) A system for handling unemployment insurance 
comprising: 

4. a database containing unemployment insurance benefit data and unemployment 
insurance tax data, wherein the unemployment insurance benefit data comprises a 
benefit status of a first particular claimant and the unemployment insurance tax data 
comprises an unemployment insurance tax payment status of a first particular [[ anil 
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employer associated with the first particular claimant and an unemployment insurance 

tax payment status of a second particular employer : and 

a computer system including at least one computer processor configured to: 
receive login information from a first user, the login information including a user 

identifier for the first user; 

authenticate the first user based on the login information received from the first 

user: 

determine that the first user is a registered employer based on the login 
information for the first user and identify the first user as the first particular employer: 
as a consequence of the determining that the first user is a registered employer: 

prompt the first user to provide information regarding employees of the 
first particular employer: 

receive information from the first user regarding employees of the first 
particular employer in response to the prompting, ff ;11 

calculate , based on the information received from the first user, an 
unemployment insurance tax due by the first particular employer to a federal or 
state government unemployment insurance agency [[based on the received 
information from the employer]], 

communicate to the first user [[employer]] an invoice requesting payment 
of the unemployment insurance tax due by the first particular employer, 

receive an indication that the unemployment insurance tax due bv the first 
particular employer has been paid, 
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access the unemployment insurance tax payment status of the first 
particular employer stored in the database, 

update the accessed unemployment insurance tax payment status of the 
first particular employer based on the information received from the first user 
[[employer]] and to reflect payment of the unemployment insurance tax due by 
the first particular employer, and , 

store the updated unemployment insurance tax payment status of the first 
particular employer in the database^,]] 

receive login information from a second user, the login information received from 
the second user 

determine whether the second user is a claimant or a registered employer based 
on the login information fro the second user: 

if the second user is determined to be a claimant: 

identify the second user as the first particular claimant, 

prompt the second user to submit a request for an unemployment 
insurance benefit, 

receive [[a]] the request for [[an]] the unemployment insurance benefit [[by 
the claimant]] in response to the prompting , and 

evaluate the request for the unemployment insurance benefit [[by the 
claimant]] based on the benefit status of the first particular claimant and the 
updated unemployment insurance tax payment status of the first particular 
employer; and 
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if the second user is determined to be a registered employer: 
identify the second user as the second particular employer, 

prompt the second user to provide information regarding employees of the 
second particular employer, 

receive information from the second user regarding employees of the 
second particular employer in response to the prompting, 

calculate based on the information received from the second user, an 
unemployment insurance tax due by the second particular employer to the 
federal or state government unemployment insurance agency, and 

communicate to the second user an invoice requesting payment of the 
unemployment insurance tax due bv the second particular employer. 

5. Claim 91 . The system of claim 80 further comprising an access channel 
configured to allow [[a]] the first user access to the database and to the computer 
system. 

6. Claim 92. The system of claim 91 wherein the access channel comprises a 
telephone contact center configured to receive telephone calls from [[a]] the first user. 

7. Claim 93. The system of claim 91 wherein the access channel comprises a web 
self-service center configured to communicate with [[a]] the first user over a computer 
network. 

8. Claim 94. The system of claim 91 wherein the access channel comprises an 
optical character recognition module configured to scan a paper document received 
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from [[a]] the first user and convert information on the paper document to computer 
readable data. 

9. Claim 96. The system of claim 95 wherein the desktop enables the worker to 
process the request for the unemployment insurance benefit received from the second 
user[[by the claimant]]. 

1 0. Claim 97. The system of claim 95 wherein the desktop enables the worker to 
process the payment of the unemployment insurance tax due by the first particular 
employer. 

1 1 . Claim 1 00. The system of claim 80 further comprising a web page interface 
configured to receive a web-based communication from [fall the first user. 

1 2. Claim 101 . The system of claim 1 00 wherein the web page interface is 
configured to send a web-based communication to [fall the first user. 

1 3. Claim 1 02. The system of claim 1 00 wherein the web page interface comprises: 
one or more web pages configured to enable the second user frclaimantll to 

submit the request for the unemployment insurance benefit; and 

one or more web pages configured to enable the first user fremploverll to process 
payment of the unemployment insurance tax due bv the first particular employer . 

1 4. Claim 1 03. The system of claim 1 02 wherein the one or more web pages 
configured to enable the first user rremploverll to process payment of the unemployment 
insurance tax due bv the first particular employer comprises: at least one web page 
displaying the invoice that requests payment of the unemployment insurance tax due by 
the first particular employer, and at least one web page configured to receive payment 
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information from the first user [[employerH for paying the invoice that requests payment 
of the unemployment insurance tax due by the first particular employer . 

15. Claim 104. The system of claim 103, wherein the payment information includes 
credit card information for paying the invoice that requests payment of the 
unemployment insurance tax due by the first particular employer . 

1 6. Claim 1 09. The system of claim 80 wherein the computer system is further 
configured to: 

roco i vo tho roquost for tho unomploymont i nsurance bonof i t; 

send a notification to the first particular employer associated with the first 
particular claimant indicating that the first particular claimant is seeking the 
unemployment insurance benefit; and 

receive a response from the first particular employer to the notification. 

1 7. Claim 1 1 0. The system of claim 1 09 wherein the computer system is further 
configured to update the database based on the response from the first particular 
employer. 

1 8. Claim 111. The system of claim 80 wherein the computer system is further 
configured to issue the unemployment insurance benefit to the first particular claimant if 
the first particular claimant is eligible for the unemployment insurance benefit. 

1 9. Claim 1 1 2. The system of claim 1 1 1 wherein the computer system is further 
configured to receive an update of the benefit status of the first particular claimant. 
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20. Claim 1 1 3. The system of claim 1 1 1 wherein the computer system is further 
configured to evaluate whether to terminate the unemployment insurance benefit based 
on the updated benefit status of the first particular claimant. 

21 . Claim 1 1 4. The system of claim 80 wherein the computer system being 
configured to evaluate the request comprises the computer system being configured to: 

access the updated unemployment insurance tax payment status of the first 
particular employer stored in the database, 

determine, based on the accessed updated unemployment insurance tax 
payment status of the first particular employer, whether the first particular employer 
associated with the first particular claimant is an employer currently employing the first 
particular claimant, and 



if the first particular employer associated with the first particular claimant is 
determined to be currently employing the first particular claimant, deny the request as 
fraudulent. 

22. Claim 1 1 5. The system of claim 80 wherein the computer system being 
configured to receive information from the first user rfemploverll regarding employees of 
the first particular employer includes the computer system being configured to receive 
information about new employees of the first particular employer. 

23. Claim 1 1 6. The system of claim 80 wherein the computer system being 
configured to receive information from the first user rfemploverll regarding employees of 
the first particular employer includes the computer system being configured to receive 
wage information paid by the first particular employer to the employees. 
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24. Claims 1 1 7-1 46 (Canceled). 

25. Claim 147. A system for handling unemployment insurance comprising: 
at least one computer processor: 

unemployment insurance benefit data comprising a benefit status of a first 
particular claimant; 

unemployment insurance tax data comprising an unemployment insurance tax 
payment status of a first particular [[anil employer associated with the first particular 
claimant and an unemployment insurance tax payment status of a second particular 
employer : and 

a desktop that is configured to: 

receive login information from a first user, the login information including a 
user identifier for the first user: 

authenticate the first user based on the login information received from the 
first user: 

determine that the first user is a registered employer based on the login 
information for the first user and identifying the first user as the particular 
employer; 

as a consequence of determining that the first user is a registered 
employer: 

prompt the first user to provide information regarding employees of 
the first particular employer in response to prompting, 
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receive information from the first user [[employerH regarding 
employees of the first particular employer in response to prompting, [[ ;]] 

calculate, using the at least one computer processor and based on 
the information received from the first user , an unemployment insurance 
tax due by the first particular employer to a federal or state government 
unemployment insurance agency basod on tho roco i vod i nformat i on from 
tho omp l oyor , 

communicate to the first user fremploverll an invoice requesting 
payment of the unemployment insurance tax due by the first particular 
employer, 

receive an indication that the unemployment insurance tax due by 
the first particular employer has been paid, 

access the unemployment insurance tax payment status of the first 
particular employer, and 

update the accessed unemployment insurance tax payment status 
of the first particular employer based on the information received from the 
first user [[employer]] and to reflect payment of the unemployment 
insurance tax due by the first particular emplover: [[,]1 
receive login information from a second user, the login information 
including a user identifier for the second user: 

authenticate the second user based on the login information received from 
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determine whether the second user is a claimant or a registered employer 
based on the login information for the second user: 

if the second user is determined to be a claimant: 

identify the second user as the first particular claimant, 

prompt the second user to submit a request for an unemployment 

insurance benefit, 

receive [[a]] the request for [[an]]the unemployment insurance 

benefit in response to prompting by tho c l a i mant , and 

evaluate the request for the unemployment insurance benefit by tho 
c l a i mant based on the benefit status of the first particular claimant and the 
updated unemployment insurance tax payment status of the first particular 
employer : and 

if the second user is determined to be a registered employer: 

identify the second user as the second particular employer, 

prompt the second user to provide information regarding 

employees of the second particular user, 

receive information from the second user regarding employees of 

the second particular employer in response to the prompting, 

calculate, based on the information received from the second user, 

an unemployment insurance tax due bv the second particular employer to 
the federal or state government unemployment insurance agency, and 
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communicate to the second user an invoice requesting payment of 

the unemployment insurance tax due by the second particular employer. 

26. Claim 148. The system of claim 147, wherein the desktop comprises a web- 
based interface configured to provide: 

one or more web pages that receive the information from the first user 
[[employer]] regarding employees of the first particular employer: 

one or more web pages that display the invoice requesting payment of the 
unemployment insurance tax due by the first particular employer: 

one or more web pages that receive payment information for payment of the 
unemployment insurance tax due by the first particular employer: and 

one or more web pages with which the second user ffclaimantll can interact to 
electronically submit the request for the unemployment insurance benefit. 

27. Claim 149. A method for handling unemployment insurance, comprising: 
providing a database of an unemployment insurance management system, the 

database containing unemployment insurance benefit data and unemployment 
insurance tax data, wherein the unemployment insurance benefit data comprises a 
benefit status of a first particular claimant and the unemployment insurance tax data 
comprises an unemployment insurance tax payment status of a first particular employer 
associated with the first particular claimant and an unemployment insurance tax 
payment status of a second particular employer; 

receiving login information to the unemployment insurance management system 
from a first user, the login information including a user identifier for the first user; 
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authenticating the first user based on the login information received from the first 

user; 

determining that the first user is a registered employer based on the login 
information for the first user and identifying the first user as the first particular employer; 
as a consequence of determining that the first user is a registered employer:^,]] 

prompting the first user to provide information regarding employees of the 
first particular employer, 

receiving information from the first user regarding employees of the first 
particular employer in response to the prompting^;]] 

electronically calculating, by at least one computer processor and based 
on the information received from the first user, an unemployment insurance tax 
due by the first particular employer to a federal or state government 
unemployment insurance agency, 

communicating to the first user an invoice requesting payment of the 
unemployment insurance tax due by the first particular employer, 

receiving an indication that the unemployment insurance tax due by the 
first particular employer has been paid, 

electronically accessing, by the at least one computer processor, the 
unemployment insurance tax payment status of the first particular employer 
stored in the database[[;]L updating the accessed unemployment insurance tax 
payment status of the first particular employer based on the information received 
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from the first user and to reflect payment of the unemployment insurance tax due 
by the first particular employer, and 

electronically storing the updated unemployment insurance tax payment 
status of the first particular employer in the database; 

receiving login information to the unemployment insurance management 
system from a second user, the login information including a user identifier for 
the second user; 

authenticating the second user based on the login information received 
from the second user; 

determining whether the second user is a claimant or a registered 
employer based on the login information for the second user; 
if the second user is determined to be a claimant: 

identifying the second user as the first particular claimant, 

prompting the second user to submit a request for an 
unemployment insurance benefit; 

receiving the request for the unemployment insurance benefit from 
the second user in response to the prompting, and 

evaluating the request for the unemployment insurance benefit 
received from the second user based on the benefit status of the first 
particular claimant and the updated unemployment insurance tax payment 
status of the first particular employer; and 
if the second user is determined to be a registered employer: 
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identifying the second user as the second particular employer, 

prompting the second user to provide information regarding employees of 
the second particular employer, 

receiving information from the second user regarding employees of the 
second particular employer in response to the prompting, 

electronically calculating, by the at least one computer processor and 
based on the information received from the second user, an unemployment 
insurance tax due by the second particular employer to the federal or state 
government unemployment insurance agency, and 

communicating to the second user an invoice requesting payment of the 
unemployment insurance tax due by the second particular employer. 

Allowable Subject Matter 

28. The following is a statement of reasons for the indication of allowable subject 
matter: 

29. With respect to claim 80, the prior art of record (Micciantuono, US 
2003/0225639 in view of GAO, "UNEMPLOYMENT INSURANCE Increased Focus on 
Program Integrity Could Reduce Billions in Overpayments" and Box, US 7194426) 
teaches a system for handling unemployment insurance comprising: 

a database containing unemployment insurance benefit data and unemployment 
insurance tax data, wherein the unemployment insurance benefit data comprises a 
benefit status of a first particular claimant and the unemployment insurance tax data 
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comprises an unemployment insurance tax payment status of a first particular employer 
associated with the first particular claimant and an unemployment insurance tax 
payment status of a second particular employer; and 

a computer system including at least one computer processor configured to: 

receive login information from a first user, the login information including a 
user identifier for the first user; 

authenticate the first user based on the login information received from the 
first user; 

receive information from the first user regarding employees of the first 
particular employer in response to the prompting, 

calculate, based on the information received from the first user, an 
unemployment insurance tax due by the first particular employer to a federal or 
state government unemployment insurance agency, 

communicate to the first user an invoice requesting payment of the 
unemployment insurance tax due by the first particular employer, 

receive an indication that the unemployment insurance tax due by the first 
particular employer has been paid, 

access the unemployment insurance tax payment status of the first 
particular employer stored in the database, 

update the accessed unemployment insurance tax payment status of the 
first particular employer based on the information received from the first user 
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and to reflect payment of the unemployment insurance tax due by the first 
particular employer, and, 

store the updated unemployment insurance tax payment status of the first 
particular employer in the database; and 

evaluate the request for the unemployment insurance benefit based on the 
benefit status of the first particular claimant and the updated unemployment 
insurance tax payment status of the first particular employer; and 
Even though, the prior art of record teaches the above-mentioned features, the 

prior art of record fails to teach a system for handling unemployment insurance 

comprising a computer system including at least one computer processor configured to: 
determine that the first user is a registered employer based on the login 

information for the first user and identify the first user as the first particular employer; 
as a consequence of the determining that the first user is a registered employer: 
prompt the first user to provide information regarding employees of the first 

particular employer; 

receive login information from a second user, the login information received from 
the second user 

determine whether the second user is a claimant or a registered employer based 
on the login information fro the second user; 

if the second user is determined to be a claimant: 

identify the second user as the first particular claimant, 
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prompt the second user to submit a request for an unemployment 
insurance benefit, 

receive the request for the unemployment insurance benefit in response to the 
prompting 

if the second user is determined to be a registered employer: 

identify the second user as the second particular employer, 
prompt the second user to provide information regarding employees of the 
second particular employer, 

receive information from the second user regarding employees of the 
second particular employer in response to the prompting, 

calculate based on the information received from the second user, an 
unemployment insurance tax due by the second particular employer to the 
federal or state government unemployment insurance agency, and 

communicate to the second user an invoice requesting payment of the 
unemployment insurance tax due by the second particular employer. 
30. With respect to claim 147, the prior art of record (Micciantuono, US 
2003/0225639 in view of GAO, "UNEMPLOYMENT INSURANCE Increased Focus on 
Program Integrity Could Reduce Billions in Overpayments" and Box, US 7194426) 
teaches a system for handling unemployment insurance comprising: 
at least one computer processor; 

unemployment insurance benefit data comprising a benefit status of a first 
particular claimant; 
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unemployment insurance tax data comprising an unemployment insurance tax 
payment status of a first particular [[an]] employer associated with the first particular 
claimant and an unemployment insurance tax payment status of a second particular 
employer; and 

a desktop that is configured to: 

receive login information from a first user, the login information 
including a user identifier for the first user; 

authenticate the first user based on the login information received 
from the first user; 

receive information from the first user regarding employees of the 
first particular employer in response to prompting, 

calculate, using the at least one computer processor and based on 
the information received from the first user, an unemployment insurance 
tax due by the first particular employer to a federal or state government 
unemployment insurance agency, 

communicate to the first user an invoice requesting payment of the 
unemployment insurance tax due by the first particular employer, 

receive an indication that the unemployment insurance tax due by 
the first particular employer has been paid, 

access the unemployment insurance tax payment status of the first 
particular employer, and 
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update the accessed unemployment insurance tax payment status 
of the first particular employer based on the information received from the 
first user and to reflect payment of the unemployment insurance tax due 
by the first particular employer; 

evaluate the request for the unemployment insurance benefit based 
on the benefit status of the first particular claimant and the updated 
unemployment insurance tax payment status of the first particular 
employer; and 

31 . Even though, the prior art of record teaches the above-mentioned features, the 
prior art of record fails to teach a system for handling unemployment insurance 
comprising a desktop that is configured to: 

determine that the first user is a registered employer based on the login 

information for the first user and identifying the first user as the particular 

employer; 

as a consequence of determining that the first user is a registered 
employer: 

prompt the first user to provide information regarding employees of 
the first particular employer in response to prompting, 
receive login information from a second user, the login information 

including a user identifier for the second user; 

authenticate the second user based on the login information received from 

the second user; 



Application/Control Number: 10/733,251 Page 21 

Art Unit: 3695 

determine whether the second user is a claimant or a registered employer 
based on the login information for the second user; 

if the second user is determined to be a claimant: 

identify the second user as the first particular claimant, 

prompt the second user to submit a request for an unemployment 

insurance benefit, 

receive the request for the unemployment insurance benefit in 

response to prompting, 

if the second user is determined to be a registered employer: 

identify the second user as the second particular employer, 
prompt the second user to provide information regarding 

employees of the second particular user, 

receive information from the second user regarding employees of 

the second particular employer in response to the prompting, 

calculate, based on the information received from the second user, 

an unemployment insurance tax due by the second particular employer to 

the federal or state government unemployment insurance agency, and 

communicate to the second user an invoice requesting payment of 

the unemployment insurance tax due by the second particular employer. 
32. With respect to claim 149, the prior art of record (Micciantuono, US 
2003/0225639 in view of GAO, "UNEMPLOYMENT INSURANCE Increased Focus on 
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Program Integrity Could Reduce Billions in Overpayments" and Box, US 7194426) 
teaches a method for handling unemployment insurance, comprising: 

providing a database of an unemployment insurance management system, the 
database containing unemployment insurance benefit data and unemployment 
insurance tax data, wherein the unemployment insurance benefit data comprises a 
benefit status of a first particular claimant and the unemployment insurance tax data 
comprises an unemployment insurance tax payment status of a first particular employer 
associated with the first particular claimant and an unemployment insurance tax 
payment status of a second particular employer; 

receiving login information to the unemployment insurance management system 
from a first user, the login information including a user identifier for the first user; 

authenticating the first user based on the login information received from the first 

user; 

receiving information from the first user regarding employees of the first 
particular employer in response to prompting, 

electronically calculating, by at least one computer processor and based 
on the information received from the first user, an unemployment insurance tax 
due by the first particular employer to a federal or state government 
unemployment insurance agency, 

communicating to the first user an invoice requesting payment of the 
unemployment insurance tax due by the first particular employer, 
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receiving an indication that the unemployment insurance tax due by the 
first particular employer has been paid, 

electronically accessing, by the at least one computer processor, the 
unemployment insurance tax payment status of the first particular employer 
stored in the database, 

updating the accessed unemployment insurance tax payment status of the 
first particular employer based on the information received from the first user and 
to reflect payment of the unemployment insurance tax due by the first particular 
employer, and 

electronically storing the updated unemployment insurance tax payment 
status of the first particular employer in the database; 
33. Even though, the prior art of record teaches the above-mentioned features, the 
prior art of record fails to teach a method for handling unemployment insurance 
comprising: 

determining that the first user is a registered employer based on the login 
information for the first user and identifying the first user as the first particular employer; 
as a consequence of determining that the first user is a registered employer: 

prompting the first user to provide information regarding employees of the 
first particular employer, 

receiving login information to the unemployment insurance management 
system from a second user, the login information including a user identifier for 
the second user; 
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authenticating the second user based on the login information received 
from the second user; 

determining whether the second user is a claimant or a registered 
employer based on the login information for the second user; 

if the second user is determined to be a claimant: 

identifying the second user as the first particular claimant, 
prompting the second user to submit a request for an 

unemployment insurance benefit; 

receiving the request for the unemployment insurance benefit from 

the second user in response to the prompting, and 

evaluating the request for the unemployment insurance benefit 

received from the second user based on the benefit status of the first 

particular claimant and the updated unemployment insurance tax payment 

status of the first particular employer; and 

if the second user is determined to be a registered employer: 

identifying the second user as the second particular employer, 

prompting the second user to provide information regarding employees of 
the second particular employer, 

receiving information from the second user regarding employees of the 
second particular employer in response to the prompting, 

electronically calculating, by the at least one computer processor and 
based on the information received from the second user, an unemployment 
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insurance tax due by the second particular employer to the federal or state 
government unemployment insurance agency, and 
communicating to the second user an invoice requesting payment of the 
unemployment insurance tax due by the second particular employer. 

34. For these reasons claims 80, 147 and 149 are deemed to be allowable over the 
prior art of record and claims 90-1 16 and 148, 150-154 are allowed by dependency on 
an allowed claim. Any comments considered necessary by Applicant must be submitted 
no later than the payment of the issue fee, and to avoid processing delays, should 
preferably accompany the issue fee. Such submissions should be clearly labeled 
Comments on Statement of Reasons for allowance. 

Conclusion 

35. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure is included in the attached PTO-892. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to RYAN D. DONLON whose telephone number is 
(571)270-3602. The examiner can normally be reached on Monday through Friday 
7:30am to 5:00pm EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Charles Kyle can be reached on (571) 272-6746. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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